Riverside RV Village
May 5, 2020
The Board of Directors would like all owners to understand that we are working to get Riverside
open as soon as possible. Please review the following guidelines issued by AHS which we are
following. Until point #1 is met we are unable to fully open.
Please note: AHS can change the guidelines and/or rules for camping for 2020 at any time. Right
now we advise you to stay home and stay healthy. You can use this information to plan now, but
go later.

April 30, 2020 Update:
Alberta Government has announced an opening-soon plan for businesses. This week we also
received an update on guidelines for Campgrounds. With the announcement made
yesterday, Private and Municipality operated Campgrounds are still allowed to remain open but
will still have to follow the new AHS guidelines in order to operate (see below). Alberta Health
Services recommends that only facilities that offer long term (seasonal camping) (greater than 4
weeks) and where the sites are primary accommodation for users should consider remaining
open.
Please be advised that these are recommendations and are subject to change.
Campgrounds that remain open should only do so under the following practices (guidelines):

Self-contained camping only. Including own continuous water supply (e.g.
connected to municipal service), sewage holding tanks or otherwise
connected to sewage services, and personal washroom facilities such as
RV’s and travel trailers.
Close all shared washroom facilities including showers.
Laundry facilities must be restricted to a single user at a time and high touch
surfaces must be disinfected between uses. Users should avoid shaking of
dirty laundry prior to washing.
Water fill stations must be controlled by the operator practicing proper
precautions.
Campground capacity limited to 50%, utilizing every other campsite for
spacing. Only one camping unit per site.
Exceptions to 50% spacing may be considered for properties with sites that
are greater than 9 meters (30 ft) wide and for properties where the sites are
individually owned or on long term leases.
Group camping is prohibited.
Common buildings should be closed and recreational activities including but
not limited to: playgrounds, swimming pools, water spray parks, water
activities, boat rentals, train/tractor rides, hay rides, mini golf, games rooms,
arcades, go-karts, amusement rides, gym facilities, and group sports/courts
and any rental equipment are prohibited.
Organized activities such as bingo, karaoke, exercise classes, garage sales
and the use of social halls are prohibited.

Social gatherings such as group bonfires, potlucks, happy hour, etc. are
prohibited.
Beaches to be assessed closer to bathing season.
Avoid direct contact with campers (e.g. remote check in).
Provide information to campers about social distancing during check-in and
check-out times. Post signage with rules and COVID precautions.
Residents who are required to self-isolate due to international travel, contacts
or symptoms must stay in their RV or on their own campsite/pad.
Cleaning and disinfecting must occur according to a defined schedule and
following AHS environmental cleaning recommendations. High touch
surfaces are a priority for cleaning and disinfection.
Source: Government of Alberta, Alberta Emergency Management Agency.
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